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1. NAVIGATING THE SERVICES PORTAL 
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1.1 ACCOUNT CREATION AND LOGIN 
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1.1.2 ACCOUNT LOGIN  
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1.1.3 ACCOUNT MANAGEMENT  
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2. SMS SERVICE AND REPORTS 
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2.1 SENDING SMS THROUGH VARIOUS MODES 
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2.1.2 GROUP SMS 
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2.2 REPORTS 
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2.2.1 SENT SMS REPORT 
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2.2.2 PULL REQUEST REPORT 
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2.2.3 ADD PULL SERVICE 
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